
DNI Website Setup Guide

Each website you set up in your ServiceTitan account has its own unique
JavaScript code snippet for DNI (dynamic number insertion). If you have
multiple websites set up, you will have a different code snippet for each one.
Please make sure that you install the respective DNI code when completing
the below operation.

1. Log into ServiceTitan and click on the settings gear in the top right of
the screen

2. Navigate to Marketing Integrations

3. Click the DNI tile under the Ads section

4. Select the Website and Phone Number node that you wish to install

5. Go to step 2 of the setup process and copy the JavaScript code you
see by clicking the Copy Code button

6. Paste your script into each page of your website right before the
</head> tag.

7. Make sure to publish the code changes you just made

8. Go to Step 4 in the DNI configuration settings in ServiceTitan and
click “test DNI”

9. If the test passes, you have successfully set up DNI


